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ITonoxkenue
0 NOPSA/IKe PAacCMOTPEHHs 00palenuii rPakaaH B
MyHHLHIIAJALHOE YUpeKaeHHe JOI0JIHUTEILHOro 00pa3oBaHus
«CropTHBHAs MK0JIa 0JTHMIIHICKOro peseppa Ne 17»

MY IO «CHIOP Ne 17»)

1. O6mue 1m0/10KEHAS
1. IMonoxenue o mopsake obpamenus rpaxnad B MYJIO «CIIOP Ne 17» (maiee - B
«CIIOP Ne 17») pa3paboTaHO B IENSX IIOBBIICHHS KadecTBA PACCMOTPEHHs 00
rpaxnag B MYJIO «CILIOP Ne 17» u onpesienseT CpOKH H HOCIIEI0BATEIBHOCTE IEHCT]

PKITATO
P No 17»

E.Bpra
2023 1.

MV IO
IMeHnH
Wi IpH

pPacCMOTPEHWH OOpaleHui TpakJaH, IpaBHja BEICHHS [CIOMPOM3BOACTBA, KOHTPOISL 32

HUCIIOIIHCHHUEM, 11O O6paH.[6HI/IIO TpaxaaH.
1.1. ,HJIS{ eJled HaCTOSIIET0 MOM0KEHUS UCIIONB3YOTCA CIIEAYIOINNE TCPMUHBI!

= 06paHI€HI/Ie rpaXXJIaHWHa — U3JI0KEHHOC B [IMCbMEHHOMN (bopMe IIPEOIIOKCHUE, 3adBIICHUC UIIH

)ayoba rpaxIaHuHa;

- IPEOJIOKCHUC — O6paDICHI/IC rpaXxJaHvuHa, HalpaBJICHHOC Ha YIYUIICHHE OEATC{IbHOCTH

MY O «CILIOP Ne 17»;

- 3agBJICHHE — OOpalleHre rpaXXIaHuHA [0 IOBOY Pealn3aliy IPUHAISKAINET0 eMy IIpaBa,
- xanoba — oOpalleHHe rpaXIaHAHa [10 [IOBOAY HApPYIIEHHBIX DPEIICHUSMH W JNCHETBUAMU
(6eaneitctrremM) MYJIO «CIIIOP Ne 17» (ZOMXKHOCTHBIX JIMIT) €70 IIPaB, CBOOO MM 33KOHHBIX

HHTCPECOB,

- KOJUIeKTMBHOE oOpameHue — oOpallleHHe IOByX H Oolice TpakhaH, a TaKke oGmeeHHe,

IPHHATOE IIyTEM TOTOCOBAHMS HIM cO0Opa MOITHCEH.

1.2. Paccmotperme obpamennit rpaxaar B MYJO «CHIOP Ne 17» ocymecTBifiercs B
cootBercTBUH ¢ Komctutynueit PO, DenepalbHbM 3aKOHOM Poccuiickoit ®enepdiuu 0T
02.05.2006T. Ne 59-®3 «O mopsake paccMOTpeHHUs oOpameHuid rpaxgan PO», Hac[OsIIIM

[TonoxeHueM.
1.3. B MYJIO «CIIIOP Ne 17» paccMaTpuBaroTCA oOpaleHHs IpaxiaH 0 BOIPOC
nsmmMces B Begerur MY JIO «CIIIOP Ne 17».

, Haxo-

1.4. Perucrpanus NOHCBMEHHBIX W YCTHBIX OOpaIleHMH rpaxiad (B TOM dYHCIC o6plmem/n71,

IOCTYIMBIIUX B XOJe JIMYHOTO IIPHEMa) OCYINECTBISAETCS OTBETCTBCHHBIM CIICIHAIL
MY IO «CIIOP Ne 17».

CTOM B

1.5. PaccMOTpeHMe MECEMEHHBIX M YCTHBIX OOpAINeHHH IpaxkiaH (B TOM 4Yucie OOpFINEHHH,

IIOCTYIMBIIKX B XOJI€ JIAYHOTO IIpHeMa) ocynecTsisgercs qupekroporm MYJIO «CIIOR
HJTH YIIOJTHOMOYEHHBIM MM JIAI[OM.

Ne 17»

1.6. I'paxkgane WMEIOT HPaBO OOPAINATHCS JHMYHO, & TAK)Ke HANpPABIATH HMHIUBHUAYAIbHbIC

koiutextuBHBIe oOparmenus B MY JIO «CIIIOP Ne 17».

2. TpeboBanusi K THCbMEHHOMY 00palIeHUI0 IPAKIAH

2.1. ITuceMeHHOE oOparieHue rpaxIaHuHa B 003aTEIBHOM MOPSAIKE TOTDKHO CONEPIKaTH:

- HaMMCEHOBAHHC YYPCKIACHHUA, KOMY aApECOBAaHO o6pameHHe;

- (I)aMI/IJ'[I/IIO, MM, OTYECTBO M JIOJKHOCTH COOTBETCTBYIOIETO AOJIKHOCTHOI'O JIMIld, KQTOPOMY

HaIpaBJICHO COO6III€HI/IG;

- IIOYTOBEIM ajpec, MO KOTOPOMY [OJDKHBEI OBITH HaIpPaBICHBI OTBET WA YBEIOMJEHHE O

nepeaapecanuy o0pameHus;
- H3JI0KEHHE CyIIecTBa 00paIleHus,
- JUYHAas TOJAIHXCH U J1aTa.




2.2. K obparueHusiM MOTYT OBITh IIPHIIOKEHBI HEOOXOIUMEIE U PACCMOTPEHUS JOKYMEHTBI HIIH

KOIIUH.

2.3. O6palenue, HAPABICHHOE IO JJIEKTPOHHOM IOYTE, JOIKHO CONEPIKATh:
HauMEHOBAHKE YUPEKISHHS, KOMY aJpeCcOBAHO 0OpalleHuE;

GaMuIHIO, UMS, OTYECTBO TOJDKHOCTHOTO JIMIA, KOTOPOMY OHO a[pecoBaHo;
M3JI0XKEHHE CYIecTBa 00paleHui;

(bamuIHIo, ¥MS, 0TYECTBO 00pPAIIAOIIEroCs;

IIOYTOBEIA afpec 3asBUTENS (MECTO KUTEIBCTBA);

KOHTAKTHEIH TeledoH.

2.4. ObpamieHue He pacCMaTPHBAETCS II0 CYIECTBY, €CIIU!

B IIMCHMEHHOM O0pAaIIEHNH IPaXIaHUHA COIEPIKUTCS BOIPOC, 110 KOTOPOMY eMy MHOTDPKDATHO

OaBaJINCh IHUCBMEHHBIE OTBETHI IO CYMICCTBY C paHEe HalIPaBILICMBIMH O6paIIICHI/I§£MI4, U 1Ipua

3TOM B 06pa111eH1/m HE IIPUBOAATCA HOBBIE JOBOJBI HIIM O6CTO§IT€J'[BCTBEI;

- B O6paHIeHI/II/I COoICpxKarcsad HEICHIYPHBIC, 6o OCKOp6I/ITeJ'H:HBIC BBIpAXXCHHA, COAECpKAIMUC

yrpo3y KHU3HH, 3I0POBBI0 K UMYIIECTBY JODKHOCTHOTO JINIIa, a TAKXXE YICHOB €TI0 CEMbHY,

- II0 BOIIpoCaM, COZEpKaAMUMCI B O6paHIeHI/II/I, UMEETCS BCTYIIMBIIEE B 3aKOHHYFO CHIIY

cyneOHOe pelIeHuE;

- B oOpalIeHyy He yKa3aHsl haMuiIus 0OpaTUBIIEr0Cs ¥ TIOYTOBBIM afipec I OTBETA;
- OT TPaXXIAHMHA TTOCTYIIMIIO 3asBIECHHE O IPEKPAIEHHH PaCCMOTPeHHS JI€71a;

- TEKCT IIUCEMEHHOT0 00paIeHus: He TOANAeTCs YTEHHUIO.

06 0TKa3e B PACCMOTPEHUH OOPAIIEHHs 10 CYIIECTBY IMCEMEHHO CO00mMaeTCst o6pamqmeMycx

TpaXXJaHUHY.

2.5. Cotpymuuku MYJIO «CIIOP Ne 17», paboTaromue ¢ OOpalleHUSMH TPAXKIAH, HECYT
OTBETCTBEHHOCTH 3a COXPAHHOCTh HAXOJSIMMXCS Y HHUX NOKyMeHToB M mmceM. CgenmeHus,

coZepIKalTIecs B OOpAIEHrH IPaXIaH, MOTYT HCIIOIB30BAThCS TOIBKO B CIIYKEOHBIX IT

FJISIXI/IB

COOTBETCTBMH C TIOTHOMOYMSMH JIMI@, paboTaomero ¢ oOpaleHusMu. 3amppriacTes
pasriiamIenye cojepiareiics B oOpaileHny HHGOPMAIMHE O JaCTHOH JKH3HH Ipaxial Oe3 mX

corjacusd.

2.6. Ilpu yTpaTe MCIONHATENEM TACBMEHHBIX 00paIIeH il Ipak[aHiHa HasHAYACTCs CIIYKEOHOe
paccie[oBaHue, O Pe3ylbTaTax KoToporo mapopmupyeres gupexkrop MY IO «CIIIOP N 17».

2.7. Tlpu yxome B OTIyCK HCIIONHMTENb O0s3aH IepefaTh BCE HMEIOMHKECS y Hero Ha
HCIIONTHEHUH IMChbMEHHBIE OOpallleHrsi TpakJaH pabOTHHMKY, BPEMEHHO 3aMEINAIOI§My €ro
IOIDKHOCTB. IIpy mepeBosie Ha JPYTyro paboTy MIIE OCBOOOXIEHMU OT 3aHMMaeMOU JIOJPKHOCTH

HCIIOJIHHUTEIR 0053aH cIaTh BCEC YHUCILAIMUECA 34 HUM o6pameHH;{ 3aMECTHTCIIIO JUPEKTORA.

3. Iopsiaok y4eTa, IpreMa U IePBHYHON 00paboTKH MHCHLMEHHBIX 00pameH il TPRKIaH
3.1. OcHOBaHHEM VIS Hadaja HCIONHEHHS (QYHKIUM IO PaCCMOTPEHHIO OOpalleHuid FpaKIaH
ABJIfeTcS JIMUHOe, NMHCbMeHHOoe obpamenwme rpaxpanuaa B MYJIO «CIHIOP Ne 17y wumu

TOCTYILJICHHUC o6pameHH>1 rpaXgaHuHa C COIPOBOJAHTCIHBHBIMHA JOKYMCHTAMU U3
TOCYJapCTBEHHBIX H MYHUIIATIAIEHBIX OPTaHOB I pacCMOTpPCHHUA.

JPYTUX

3.2. Bce mocTymaromme B YTpaBlieHHe 00pa30oBaHMA IIHChMEHHBIE OOpalleHus FpaxniaH
HE3aBHCUMO OT crocoba MX JOCTaBKH, Mepefadd HIIM CO3JaHHs, MOJUICKaT PETHCTRAIUH Y
OTBETCTBEHHOTO CIleNHanycTa. [[oBTOpHAs perucTpalys oOpalleHui rpakiaH He OIIyCKaeTCs.

4. Perncrpanus 1 aHHOTHPOBAHHE MOCTYNHBIIUX 00pameHui

4.1. TluceMeHHBIE 0OpaINEHs TPaKIaH IOIeXaT 0043aTeNbHON PErUCTPalu B Teqeqne Tpex

naeit ¢ MmoMenTa nocrymierus B MY IO «CIIIOP Ne 17».
42. TlucpMeHHBIE OOpaleHHs TpakaaH, IIONYYEeHHbIE BO BpeMs JMYHOIO

mpueMa

nomxaoctEeME JmamMu MYJIO «CIIIOP No 17y, HOMKHEI OBITH HEpENaHbI OTBeTCTﬁ E€HHOMY

CHENUAINCTY HE MO3JHEE CIEAYIOIICTO paGOqero JHS.

43. Ha mocrymuemume B MYJIO «CIIIOP Ne 17» obpamienus NIpOCTaBISETCS OTMETKA O

IIOJTyYeHUH, ¢ (PUKCAIIMEN JaThl IIOTyICHUS.
4.4. Peructpanus oOpaIieHuii rpaxkaaH IIPOM3BOIUTCS B KypHAIC.

4.5. IIpu perucTpaliy BHOCSTCS CIIS/IyIOIHe OCHOBHBIE PEKBU3HTHI OOPAINCHIS IPaXIa:

- JaTa PETUCTPAaluy 0OpaIeH!s, PETUCTPAIlMOHHBIN HOMED;




- HAaUMCHOBaHME BUa 00paIeHus;

- (hamMwuITHs, IMsI, OTUECTBO 3asBUTEIS, €TO aIPEC;

- agHOTaIMs (KpaTKoe coaepkannue oOpalieHus, ero KII04eBhIe ClI0Ba);
- CPOK MCIIOJTHEHUs 00palieHus;

- pe3oonus (MCIIOHHUTEND, COIep)KaHue MTOPYUEeHHUs, aBTop, JaTa);

- OTMETKa 00 MCIIOTHEHUH 00paleHus;

- BBOJI Tlepeauu oOpaieHuii (mo9Toi, pakcom, SMEKTPOHHON OYTOl);
4.6. B crmydae, ecnd B IHCBMEHHOM O0OpalleHWH HE YKa3aHbl (aMuInsg Tpa{aHyHa,
HallpaBUBIIEr0 OOpalleHHe, X IIOYTOBBIA aJapec, OHO HE MOIEKHUT HAIpaBICHAIO Ha
paccMOTpeHHE.

5. HanpagJieHusi od0pameHust Ha pacCMOTPeHHe
5.1.3aperucTpupoBannble OOpaleHds rpaxgaH nepepaorca mupekropy MYJIO «CHIOP Ne
17». Tlocime paccMOTpeHWs W BHECEHHs PE30JIONUM oOpalieHMs TpaXKIaH IMEpefampTcs Ha
pPacCMOTPEHME CIEIUAIUCTAaM Ha HCIIOIHEHHE.
5.2. B 1mensx COXpaHHOCTH IOJUIMHHUKOB OOpaIlleHHH TpakKAaH 3alpeInacTcs IeNaTh|Ha HUX
Kakue-mu0o moMeTkd. IIpM mTHChMaxX 3ampocax CIeAyeT HalpaBiATh KCEPOKOIHH STHX
oOpateHui.
5.3. KoHBepTHI K TUCHMaM T'pak[aH COXPAHAIOTCS B TEX CIydasx, KOIrJia TOJIBKO II0 HIM MOXXHO
YCTaHOBMTE AJpeC OTIPABATENIS, WM, KO/ aTa IOYTOBOro INTEMIIENS HeoOXoauma JUL TIOTT-
TBEpIKIEHHSI BPEMEHH OTIPABICHUS ¥ IIONYUSHHS IHCHMa, a TaKKe B APYTHX HEOOXDIUMBIX
CiIydasx.
5.4. IImcpMa rpakiaH, IMOCTYIHMBINKE M3 PEAaKIMi CPeICTB MaccoBOd MH(OpPMAIWH, PPraHoB
ONHATHYECKUX TApTHi U OOIIECTBEHHBIX OpraHM3alui (B TOM uUHCIe ¢ mpockOoi mpguHdop-
MHPOBATh O Pe3yJbTaTax PACCMOTPEHHUS), PACCMATPHUBAIOTCS KaK OOBIYHbBIE OOpaIICHHUSL.

6. Cpoku HCIIOIHEHHSI MICHMEHHBIX 00pamenuii rpaxaan
6.1. Cpoku WCIONHEHHs OOpalleHHH TpakJaH MCUMCILIOTCS CO IHS HX IOCTYIUJCHHSI H
PETUCTpAIUy, 328 WCKIFOYEHHEeM OOpaIeHu, MOCTYIHMBIINX M3 BBIIIECTOSIINX OPraHdB rocy-
JIapCTBEHHOM BJIACTH C yKa3aHUEM B COIPOBOIMUTENFHOM IIMChME CPOKOB HCIIOTHEHHS.
6.2. YCTaHOBIEHEI CIEAYIONTHEe CPOKM WCIIOMHEHUS OOpaIleHUs IPaXIaH:
- obpamenus rpakian, He TpeOyIOIie JOIOMHATENLHOTO U3YYSHHUs U TIPOBEPKH, PaspeIIaroTCs
6e30TaraTeiIbHO, HO He ITo3/1Hee 15 nHel;
- of0pareHust TpaxaaH, II0 KOTOPHIM HEOOXOIUMO IIOJIydYEeHHE TOMONHUTENBHBIX MaTgpPUalIoB,
HaIIpaBJIEHUE 3aIPOCOB, IPOBEACHIE IPOBEPOK MM Pa3pelIeHus BOIpoca o cymecTsy|— 1o 30
IHEH C BO3MOXKHEIM IPOJJIEHHMEM CpPOKa HCIONHEHHA H 00A3aTENbHBIM IIPOMEKY[TOIHBIM
OTBETOM aBTOPY OOpalmeHus.
6.3. O pe3ymbTaTax paccMOTpPeHHUs OOpalleHus IPaXIaHUHy HalpaBlseTcs OTBET B Tedenue 10
JHEH ¢ MOMEHTA IPUHATHS [0 HEMY COOTBETCTBYIOLIEro pemeHus. B ciaydae OTKJOHEHHS
oOpareHnil yKa3bIBaeTCsl MOTHBBI OTKIIOHEHHUS.
B cnyuae, eciii OKOHYaHHME CPOKA PACCMOTPEHHs 0OpalneHus IPIXOIUTCS Ha HepaOouyii IeHb,
JHEM OKOHYAHHS CPOKA CUUTACTCS HETIOCPEICTBEHHO CIISIYIOIUH 3a HAM pabounii IeH
6.4. IlepcoHanbHAs OTBETCTBEHHOCTH 33 CBOEBPEMEHHOE M KadeCTBEHHOE DPacCMPTpPCHHE
oOpaleHuif TpaxmaH, IIOATOTOBKY OTBETa B YCTAaHOBIEHHEIA CPOK H JIOCTOBEPHOCTH
M3J0KEHHBIX B HEM J[aHHBLIX, BO3JOXKEHA HEMOCPEACTBEHHO Ha HCIONHHTENd. OTJyTcTBHE
HENOCPEACTBEHHOTO HWCIONHUTENs (OONe3Hb, OTIYCK, KOMAHIUPOBKH) HE CHHUMAFOT OT-
BETCTBEHHOCTH 332 CBOEBPEMEHHOE W KAYECTBEHHOE PacCMOTpeHHe (pa3pelneHue) oOfamieHus
rpaXKaaH.

7. PaccmoTpenne o6pameHuii B KOHQIHKTHON KOMHCCHH
7.1. Jus paccMOTpeHHs oOOpammeHus, co3/laeTcs KOHQIIUKTHAA KOMHCCHSA, B KOTOPYIO
IIPUBJIEKAIOTCS CICIMANUCTBL, KypHPYIOIIUE HaIpaBIEHHs II0 BOIPOCaM, HMEIOIMMCSA B
oOpalieHsy TpaXIaH WM THCEMO IIepeacTCsl KOHKPETHOMY CIIEIHATIHCTY.
HVcronHuTe s TOTOBHT IIPOEKT MECEMa U coriiacoBeiBaeT ¢ mupekropoM MY IO «CIIIOHR Ne 17»,
ITOCJIC COTIIaCOBAHUS II€YaTacT OTBET 3asIBUTEIIO.




T KOHTpOJIB 3a HCIIOJTHEHHUEM, a TakyKe IIOATOTOBKY OTBETa 3asSBHTCIIIO OCYINCQTBILICT

HCIIOJTHUTENb, YKa3aHHBIN B IOPYYEHHUH IIEPBEIM.

7.3. JIOIGKHOCTHOE JIAII0, KOTOPOMY TIOPYYEHO PacCMOTpPEeHHE OOpalleHHs, BIPABE IPAIIACHTH
3asBUTENS I JIMYHOM Oecelpl, 3alpOCHTh B YCTAHOBICHHOM IIOPSIKE IONOJHHCIBHBIC

Marepuajbl 1 00BICHEHUS Yy 3a4BUTCIIA U HHBIX JIHII.

7.4. Ecnm Ui pacCMOTpeHst oOpaIneHus IpakiaHlHa TpeOyeTcs IMoIyIeHre JOIOMHITEIbHBIX
MaTEPHUAaIOB, UCIIOJHUTEF TOTOBAT M HAIpaBIIeT HEOOXOIMMBIE NHChMa-3alpoChl,| yKas3aB
CPOKH HCIIONHEHUS IPEIOCTABICHHS OTBETOB ¢ ydeToM Tpebopanuid 1.2 ¢T.10 DeneppibHOro

3aKOHa.
7.5. Ecmu mas paccMOTpeHHs oOpallleHus IpaXIaHuHa TpeOyeTcs IPOBEIEHHE IIPO

BEPKU B

cootBercTBuH ¢ Kommerenuueir MY IO «CIIOP Ne 17», mupexrop MYJIO «CILIOP N¢ 17» na
OCHOBAHHUH IIPEJCTABIEHHS HCIOMHATENSI Ha3HaYaeT IIPOBEPKY M IPH HEOOXOFMMOCTH
IPOJUIEBAET CPOK HCHIOMHEHUS. VIcIomHuTENs yBEAOMIIAET 00 5TOM IPKIaHNHA, HAIPARUBINETO

obparnenue.
7.6. Ecim B oOparmeHUsIX Tpaxk[aH, Hapsay C BOIPOCAMH, OTHOCAIMAMHUCS K KOMII

CTCHITUH

MVJIO «CIIIOP Ne 17», comep:karcss CBEHNEHMS O IIOArOTaBIHBACMOM, COBEPIICHHOM HIIH

COBEpIIacMOM IPOTHUBOIPABHOM NESTHUM, a TAKKC JIUIIC CTO IIOAT OTaBJIIMBAIOIIEM, COBED

1TacMOM

HITH COBEPINMBINEM, KOITHH TaKiX 0OpaIleHui MoIeKaT HalPaBJICHHIO B OPraHbl IPOKYPaTypPhI

WJIA WHBIC IPaBOOXPAHHUTEIILHBIC OPTraHbl B COOTBETCTBHH C HX KOMIIETCHITHEH.

7.7. Ecmum B THChMEHHOM OOpallleHMy TpakIaHWHA COJAepXKaTcsd HEeIEH3YPHEIE JHOo

OCKOPOHUTENBHEIE BEIPAKEHHS, YIPO3BI JKU3HH U 3I0POBBIO NOLKHOCTHEIX i MY JIO
Ne 17», To Takoe oOparneHne MOXKET OBITH OCTaBIEHO O€3 OTBETA II0 CYIIECTBY IIOCTaBI
HeM BOIPOCOB, W TPaXIAHWHY, HAIPaBHBIIEMY OOpaIeHHE, HCIOIHUTEIEM CO00
HEIOIMYCTAMOCTH 37I0yTIOTPEOIEHUS IIPABOM.

CcIop
CHHBIX B
ercsa o

7.8. Tlpu paccMmoTpeHHH oOpameHus He JOIyCKAeTCs pasINallleHHs COMACPXKAIIUXCHY B HEM

CBEJIEHUM, a TAaKKe CBEJICHUN O YaCTHOM JKU3HH 3aABHTCIIA 6e3 ero cormacus. He
pa3TiameHueM CBEICHUH HalpaBIeHHEe MACEMEHHOIO oOpaleHus B Oprad Wid JO/DKH

JIULY, B KOMIICTCHIITNIO KOTOPBIX BXOJUT PCIICHHUC IIOCTaBJICHHBIX B O6paI]IeHI/II/I BOIIPOCQB.

7.9. OTBeTHI Ha O0pAIEeHUs] TpaXJaH J0LKHBI OBITh apIyMEHTHPOBAHHBIMH.

8. Odopmienue, oTIpaBKa 0TBETOB M (hopMHUpOBaHHE 1€
o o0pameHnsaM rpakaan

JSIeTCA
CTHOMY

8.1. OtBeTH! Ha obpamenns rpaxaan gaer gupektop MYJIO «CILIOP Ne 17» B nipenengx cBoert

KOMIICTCHIINH.

8.2. OTBeT 3ajBUTENIO HaeTcs B NUCHMEHHOW W/WIM ycTHOH ¢opme. IIMCEMEHHBI OTBET
obopmisiercss Ha Omankax MYJIO «CIIOP Ne 17» B COOTBETCTBHH C YCTaHOBIEHHBIMH

MIpaBWIAMH.

8.3. Ilpu HamECaHWM OTBETA yKa3bIBAeTCs (haMUIIN ¥ HHUIHANBI aBTOpa OOpalleHust, IQYTOBBIH
ampec. OTBeT Ha KOJUIEKTHBHOE OOpallleHHe IpaXJaH HalpaBJsIeTCs Ha MM IEPBOIO JIKIA,
yKa3aHHOro B oOpamenwd (WM Ha ajgpec JIHIa, YKa3aHHOTO Ha KOHBEPTE), B OTHENBHBIX

CIy4asx KayIoMy U3 JIHII, IIOIHUCABIINX 00palIeHHe.
8.4. OTBeTsl aBTOpaM ObparneHnit 0hOPMILIIOTCS ¢ yKa3aHUEM JOJUKHOCTH JIUIA MOIH
OTBET, IMEHH, OTYECTBA, (PaMUIIMK UCIIOTHATENS X HOMepa ero TelIedoHa.

PABIIICTO

=)

8.5. Permcrpamms OTBETOB, NOANMCAHHBIX mupektopom MVYJIO «CIIOP J\'_ 17»,

OCYIIECTBIISIETCS] OTBETCTBEHHBIM JIAIIOM.
8.6. OTBeTsl Ha nHChbMeHHBIE oOpamenws, noctymuemme B MYJIO «CIIOP

Ng 17»

HAIpaBIAIOTCA [0 [IOYTOBOMY aapecy, yKasaHHOMY 3asBHTeleM B obpameHud. OfmpaBka
OTBETOB Ha OOpamieHHs IpaXkIaH II0 3IEKTPOHHOM mouTe MM IO (akcy HOIycKae fCst TIpH
HOCTIeyIONEH X OTIPABKE II0 IOYTOBOMY apecy, yKa3aHHOMY 3asBUTENEM B OOpalleH|H.

8.7. OGpamenust rpaxgaH, KOIHH OTBETOB Ha HHUX M JOKYMCHTHI, CBS3aHHBI§ C UX

paccmotpenuem (paspemnenueM) xparsaTcs B MY JIO «CIIOP Ne 17».

8.8. Hepaspemennsie obpaiienus rpaxkiaH, a TakKe HeIPAaBUIBHO O(QOPMIICHHEIE JTONYMCHTHI

110 UX HUCIIOINHCHUIO IIOAMIHBATh B JI€JIa 3alIpeIacTCA.

8.9. OTBEeTCTBEHHOCTD 3a COXPaHHOCTh U KOMIIJIEKTHOCTE JOKYMEHTOB II0 O6paHICHI/IHIM ITpaxaaH

BO3JIaracTcCs Ha OTBETCTBCHHOTO CIICIIHATIHCTA.




9. KoHTpoJIb 32 HCIOJIHEHHEM MIOPYYIeHHI 0 PACCMOTPEHHI0 00paleHuii rpa

aH

9.1. KoHTpOJE 32 IIONHOTON M KAUECTBOM HCIIOTHEHHS QYHKIIMH II0 PaCCMOTPEHMIO 00pAIICHU

rpaXaaH BKIIIOYacT B cebs IIPOBEACHUE IIPOBEPOK (B TOM YHCJIC C BBIC3JOM Ha

MECTO),

BBIIBJICHHC U YCTPaHCHUC HapymeHHﬁ IIpaB SaHBHTeHeﬁ, paccMOTPEHHNE, IPUHATHC peEIeHT/Iﬁ n
IIOATOTOBKY OTBETOB Ha O6an_IeHI/Ie SaﬂBHTeHCﬁ, COACpKaImux Kamo0BI Ha PEIICHUA, 1§ HCTBHS,

(6e3meiicTBHE) TOMKHOCTHBIX JIMII.

9.2. KOHTpPOJb 3a CBOEBPEMECHHBIM pAcCMOTPEHHEM OOpallleHWH TpaXkhaaH BO3NAaragrcs Ha

OTBETCTBCHHOI'O CIICITHAIACTA.

93. B memoM cHCTeMa KOHTPONS HAmpaBIeHAa Ha OOECICYEHHME CBOEBPEMEHHOTO U
KaueCTBEHHOI'O PACCMOTPEHHs IOCTYIHUBINUX OOpameHuil rpaxnad. KoHTpoo mojepkar Bce

3aperuCTpUpPOBaHHbBIe 00pAINEHNS IpaXkIaH, TPEOYIOMHUE PACCMOTPEHHSL.
9.4. KoHTpOJb 3a PacCMOTPEHHEM IIOCTYIHBIIETO OOpAlleHHs TIpakAaHHHA HadH

€TCA C

MomeHTa ero peructpanuit B MYJIO «CHIOP Ne 17» u 3akaHUMBacTCs MpU peTHCTpaliu |

OTIIpaBJICHHS OKOHYATEIIBHOTO OTBETA €TI0 aBTOPY.

0JIb 3a

9.5. KoHTpOIb 3a CBOEBPEMEHHBIM PACCMOTPEHHEM YCTHEIX OOpalleHnit rpakiaH, Hsnc;[;(eﬁﬂw(

HA JIAYHOM IIPHEME PYKOBOIUTENS, OCYIIECTBIIETCS B TOM K€ HOPSIKE, YTO U KOH
CBOEBPEMEHHBIM PaCCMOTPEHUEM ITHCHMEHHBIX 00paIleHHUH.

9.6. JlaToif cHATHS oOpamieHus C KOHTPONS sABJAETCA JaTa PETHCTPallud M OfIIPaBKH

OKOHYATCIBHOT'O OTBETA 3asABUTCIIIO.

10. Opranuzanms JJMYHOT0 IIpHEMa IrPaXkKIaH

10.1. JInumeni mpweM rpaxkpad mpoomutes gupekropoMm MVYJIO «CIOOP Ne 17p. Ua-
dopmanms 0 MecTe IpreMa, a TaKKe YCTaHOBIEHHBIX JUIL IpUeMa THAX U JacaX JOBOJUTCS 1O

CBCIOCHUA I'paXJaaH.

10.2. Tpaiane, XKeTaroIue MPUATA Ha JIAYHEIA IIPHEM 110 JHYHBIM BOMPOCaM, OOpaImproTes K

CEKpETapIo.

10.3. Bo BpeMs JHYHOTO IMpHeMa KaKAbli I'paKIaHUH UMEET BO3MOXKHOCTP CJIENaThi yCTHOEC

3asiBIIeHHE, TUO0 OCTABHUTH IIHCHBMEHHOE 0OpaIeHue 10 CYINECTBY IMOJHUMAEMBIX UM B

qrpocos.

IInceMenHOE 06paI]1€HI/I€, NPHUHATOEC B XOI€ JMYHOTO IIpHCMa, IIOJJICIKHUT peFHCTHaHHH n

PacCMOTPEHHUIO B YCTAHOBICHHOM IIOPAIKE.

10.4. CozepxaHue yCTHOr0 OOpalleHus 3aHOCHTCA B XypHal. B ciydae, eciy H3IOXEHHEIE B
yCTHOM 0OpamIeHnd (BakThl ¥ 00CTOATENHCTBA SBIMIOTCS OYEBHIHBIME W HE TPEOYIOT IOION-

HUTEIBHOU IIPOBEPKH, OTBET HA o6pameHHe C corilacyd rpaxnaHuHa MOXET OBITH OaH

VCTHO B

XOoJe JHYHOIO IIpHeMa, 0 4Y€M JeacTCs 3alucCh B XypHaJe. B ocranpHBIX cirydadax HacTcsd

[IICEMEHHBIM OTBET IO CYIIECTBY MOCTABIECHHBIX B 0OpaIEHNH BOIIPOCOB.
10.5. 3ammch Ha IMOBTOPHBIA IPHEM K PYKOBOAHUTEIIO IO OAHOMY H TOMY XK€

BOIIPOCY

OCYIIIECTBILICTCS HC PaHEC CPOKa IOIYyHICHHA I'PaKIaHHHOM OTBETA Ha IMPEABIAYIIIEC 06E alCHueC

(MM ecIlE UCTEK yCTAHOBJICHHBIH CPOK paccMoTpeHHs obparnenus). [loBTopHBIM Ipue

OJTHOI'O

B TOrO JK€ JIHIa OCYIISCTBICTCA IIPH HEYHNOBJICTBOPECHHOCTH TI'paXIaHWHA pe3ylbTaTaMn

PacCMOTPEHHUSA €TI0 IIPEABIAYIMHX o6pameHI/1ﬁ HUXECTOAIMUM JOJDKHOCTHBIM JIMITOM.

10.6. Ilo oxoHYaHMY TIpHEMa AUPEKTOP UM OTBETCTBEHHBIA CIEIHATMCT JOBOIUT 10 CBEICHUA
3agBUTENsS CBOE pelleHde, WHOOPMHUPYET O TOM, KoMy OyHeT MOpYydYeHO PacCMOTHECHHE U

IIPUHATHAE MEP II0 €ro 06paHI€HI/IIO M OTKYyZJa OH IIOJTY4YHUT OTBCT.

10.7. B Xome NHYHOrO NpHEMa TPAXIAHWHY MOXET OBITh OTKa3aHO B JalbHEHIIEM
PacCMOTPEHMH OOpAINeHHs, €CIH eMy paHee OBUI JaH OTBET II0 CYINSCTBY IOCTABIGHHBIX B

O6paII[€HI/II/I BOIIPOCOB.

10.8. TTocTynHBIIHE OTBETHI O MPHHSATHIX Mepax II0 PealH3alliy IIOpydeHHH 10 oOpajneHusM
rpakaH C JUYHOTO MpHeMa HAIPaBILIIOTCS Ha O3HaKomieHHe aupexropy MYJIO <<C§HOP Ne

17». Ecimm mo IIpEeNCTaBJICHHBIM MaTrc¢prajlaM HE IMOCTYIIarOT MOIIOJIHHTCIbHBIX HOpy‘—Iq

HHUH, TO

pacCMOTpEHHE 3agBJICHHUA CUYATACTCS 3aBCPIICHHBIM. ITocne BO3BpaIllCHUA MaTgpualioB,

obpalrenre CHUMAeTCs ¢ KOHTPOIIS.
10.9. Ha muuHOM IIprieMe HE MOTYT pacCMaTpHBAThC:

& O6paIlICHI/I}I T€X JK€ JIUIl ! II0 TEM XK€ OCHOBAHHSIM, KOTOPLIC OpLTH PaccMOTPEHBL perHee U B

HOBBIX 00paINEHUAX OTCYTCTBYIOT OCHOBAHUA VI IEPECMOTPA PaHEe TIPHHSTHIX pemeﬁqn,




- oOpameHus, nepefaBaeMble udepe3 IIPEICTaBUTENSI, YbHM IIONHOMOYHS HE YIIOCTOBG
YCTaHOBIIEHHOM MOPSIIKE;

- ofparesus, 1o KOTOPEIM UMEETCs BCTYIIUBINEE B 3aKOHHYIO CHITY pEIlleHHe Cya;

- oOpalmeHus JUI, KOTOpHIE pEIlEHHEeM CyZa, BCTYNHBIINM B 3aKOHHYIO CHILY, IIf
HEEECIIOCOOHBIMH;

- ofOpammeHnus, B KOTOPhIX COAEP)KaTCs MaTepHallbl KIEBETHUYECKOTO XapaKTepa, BEIP
OCKOPOJISIOMKUE YECTh ¥ JOCTOMHCTBO APYTHX JIAIL;

- oOpameHus, IOJAaHHbIE B HHTEpecax TPEThUX JIUI], KOTOpPble BO3paXKarOT IIPO]
paccMoTpeHus (KpoMe HeIeeCIIOCOOHBIX).

10.10. Marepuansl ¢ JIMUYHOTO IIpHeMa PYKOBOIUTENS XPaHITCS B TEUYEHUE 5 JIET,
YHUYTOXKAIOTCS B YCTAHOBJIEHHOM ITOPSIIIKE.

10.11. Pe3ynpraToM npueMa rpakaas SBILIETCS Pa3bsICHEHHE 110 CYIIECTBY BOIIpOCa, C K
oOpartuics rpaxnaHuH, jubo npuastae nupektopoM MVYJIO «CHIOP Ne 17» pers
Pa3pelIeHnIo IT0CTaBIEHHOTO BOIIPOCa.

pEHBl B

H3HAHBI
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11. ITopsiok 06:kaT0BaHUS AeiicTBHIL 10 paCCMOTPEHUI0 00paleHuii TPakIaH U paIeHMi,

NPUHATHIX 10 00pameHnsaIM
11.1. I'paxkmasvH BIpaBe 00XKaJOBaTh NEWCTBUS IO PACCMOTPEHHUIO OOpAINEHUS U P
NPUHATOE II0 pe3yiabTaTaM €ro pacCMOTpPeHHUs, B Cyde B IOPSAKE, IpemaycMmol
3aKoHOAaTeNbecTBOM PO.

PIIICHIC,
'PEHHOM




